STAFF SERGEANT JANE J. DOE 

MERITORIOUS SERVICE

2 DECEMBER 1998 TO 22 JANUARY 2002

Staff Sergeant Jane J. Doe distinguished herself in the performance of outstanding service to the United States as Chief, Customer Service Section, Military Services Division, Directorate of Logistics Management and Readiness, Headquarters United States Air Force Academy, Colorado. During this period, Sergeant Doe’s abundant initiative and personal drive ensured the highest level of financial management customer service to over 8,000 Academy personnel and Air Force retirees.  She demonstrated impressive skills during real world deployment procedures and briefings for personnel assigned temporary duty to overseas contingency tours. Her meticulous follow-up ensured the accuracy and timeliness of entitlement payments.  Sergeant Doe’s demonstrated full support of the Academy mission by above and beyond assistance to cadets. She was a key player 3 years in a row for the successful base wide inprocessing of over 4,200 cadet candidates.  In addition, she annually organized personnel to meet over 850 cadets returning from summer programs and provided individual assistance with travel voucher completion. Sergeant Doe’s expertly managed the command-level Bank of America account by monitoring over 1,700 individual charge cards and working with 56 agency program coordinators. She aggressively tackled management of the government travel cards and reduced the Academy’s delinquency rate to only two percent in comparison to the Air Force average of five percent. The singularly distinctive accomplishments of Sergeant Doe’s reflect great credit upon herself and the United States Air Force.

22 JANUARY 2002

JOHN R. WAYNE
Lieutenant General, USAF

Superintendent

