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United States Air Force Academy

Department of Management

HQ USAFA/DFM

2354 Fairchild Drive, Suite 6H-130

USAF Academy, CO 80840

(719) 333-9710

claudia.ferrante@usafa.af.mil
EDUCATION:          Carnegie Mellon University – Pittsburgh, Pennsylvania

Ph.D., Organizational Behavior, 2003




H. John Heinz, III School of Public Policy and Management





Area of Concentration: Organizational Behavior/Human Resource Management

Dissertation: To Share Or Not To Share: How Providing Financial Information To Employees Affects Their Behaviors And Perceptions
Master of Public Policy and Management, December 2001




H. John Heinz, III School of Public Policy and Management


University of Michigan – Ann Arbor, Michigan

Inter-university Consortium for Political and Social Research Attendee




Summer Program in Quantitative Methods, (July1999)

General Structural Equation ("LISREL") Models


University of Pittsburgh - Pittsburgh, Pennsylvania




Master of Business Administration, April 1990

Joseph M. Katz Graduate School of Business

Master of Health Administration, April 1990

Graduate School of Public Health





Bucknell University – Lewisburg, Pennsylvania





Bachelor of Science, May 1988





Major:  Biology





Minors:  Mathematics and Education
TEACHING

United States Air Force Academy – USAF Academy, Colorado
EXPERIENCE:
Associate Professor, Department of Management (June 2002 – Present)
· Fall 2005
  Human Managerial Systems, I (MGT 345)
· Spring 2005  Human Managerial Systems, II (MGT 361) – Course Director
· Fall 2004
  Human Managerial Systems, I (MGT 345)
· Fall 2004
  Independent Study (MGT 499) – Course Director 
· Spring 2003  Management of Human Resources (MGT 361) – Course Director
· Fall 2003      Organizational Behavior (MGT 345) – Course Director
· Fall 2003      Seminar in Applied Management Principles (MGT 495C)






– Course Director

· Spring 2003  Management of Human Resources (MGT 361)

· Fall 2002      Organizational Behavior (MGT 345)




Carnegie Mellon University - Pittsburgh, Pennsylvania





Adjunct Faculty Member, (January 2001 – May 2002)

· Designed and taught “Organizational Management” in the Master of Public Policy and Management and the Master of Science in Information Technology programs.




University of Pittsburgh - Pittsburgh, Pennsylvania





Adjunct Faculty Member, (Summer 2001)



· Taught “Interpersonal Skills for Managers” in the Master of Business Administration program.




La Roche College - Pittsburgh, Pennsylvania





Adjunct Faculty Member, (January 2000 – May 2001)



· Designed and taught “Costing of Human Resources” and “International Human Resource Management” in the Master of Human Resources program.


Robert Morris College - Pittsburgh, Pennsylvania

Adjunct Faculty Member, (August 1994 – December 1999)

· Designed and taught “Healthcare Finance” in the Master of Business Administration program &“Financial Management in Healthcare” in the undergraduate program.
· Lectured biannually on “Financial and Information Management” to executives pursuing a Certificate in the Management of Human Services Organizations.
HONORS:
James R. Woody Outstanding Instructor Award (Upper Level), 2003



United States Air Force Academy, CO




Most Valuable Player, Department of Management, 2004



United States Air Force Academy, CO




OB/OMT/ODC Doctoral Consortium, 2000




Annual Meeting of the Academy of Management, Toronto



HR Doctoral Consortium, 1999




Annual Meeting of the Academy of Management, Chicago
SCHOLARSHIP:
Peer-reviewed Scholarly Publications

Ferrante, C. J., Green, S. G. & Forster, W. R. (2005). Getting More Out of Team Projects: Incentivizing Leadership to Enhance Performance. Journal of Management Education (forthcoming).
Welbourne, T. M. & Ferrante, C. J. (2005). To Monitor or Not To Monitor: A Study of Individual Outcomes From Monitoring One’s Peers Under Gainsharing and Merit Pay. Group and Organization Management (forthcoming).

Welbourne, T. M., Cycyota, C. S. & Ferrante, C. J. (2005). Wall Street Reaction to Women in IPOs: An Examination of Gender Diversity in Top Management Teams. Group and Organization Management (forthcoming).


Ferrante, C. J. (2005). Innovative sharing: Shared Accounting Information as a Facilitator of Trust and Performance. Journal of Engineering and Technology Management (in press).
Ferrante, C. J. & Cycyota, C. S. (2005). Dealing with Personalities to Get Ahead. International Human Resource Information Management, April/May.

Ferrante, C. J. (2004). The Necessity of Sharing: The Impact of Shared Financial Information on Worker Values. In Proceedings of the Ninth Bi-Annual Conference of the International Society for the Study of Work and Organizational Values. New Orleans.

Ferrante, C. J. & Rousseau, D. M. (2001). Bringing Open-Book Management into the Academic Line of Sight: Sharing the Firm’s Financial Information with Workers. In C.L. Cooper and D.M. Rousseau (Eds.), Trends in Organizational Behavior, 8, 97-116.
Other Scholarly Publications


Ferrante, C. J., Hopkins, S., Murnieks, C. Y. & Capps, Chuck (2004). Air Force Chief of Staff Climate Survey Results. HQ AFMA/MAP Technical Report.
Scholarly Presentations
Heppard, K.A., Cycyota, C.S. & Ferrante, C.J. (August, 2005). Emerging Collaborative Options for Management E-media: The Role of the MED Newsletter. Annual Meeting of the Academy of Management, Honolulu.

Ferrante, C. J. (August, 2004). The Necessity of Sharing: The Impact of Shared Financial Information on Worker Values. Ninth Bi-Annual Meeting of the International Society for the Study of Work and Organizational Values, New Orleans.
Ferrante, C. J. (August, 2004). Open-Book Management and Worker Values: A Framework of Shared Information and Worker Performance. Ninth Bi-Annual Meeting of the International Society for the Study of Work and Organizational Values, New Orleans.
Ferrante, C. J. & Murnieks, C. Y. (April, 2004). Outcomes of the 2003 Air Force Chief of Staff Climate Survey. Department of Management Research Colloquium.


Ferrante, C. J. (August, 2003). What Makes It Fair? Examining the Criteria Used to Determine Expatriate Compensation Fairness. Annual Meeting of the Academy of Management, Seattle.
Ferrante, C. J. (April, 2003). To Share or Not To Share: How Providing Financial Information to Employees Affects Their Behaviors and Perceptions. Department of Management Research Colloquium.

Other Scholarly Work

Ferrante, C. J. (2005). Reviewer for the Journal of Management Education.

Ferrante, C. J. (2005). Reviewer for the Southern Management Association’s annual meeting.

Ferrante, C. J. & Cycyota, C. S. (Fall 2004 – Present). Co-Editors for a Special Issue of the Human Resource Management Journal: “Human Resource Management and Leadership Lessons from the Military” (forthcoming January, 2006).
Ferrante, C. J. (Fall 2004 – Spring 2005). Research Advisor for Cadet’s MGT 499 Independent Study Research Project: The Glass Ceiling for African American Males. Presented 30 April 05 at the Colorado Springs Undergraduate Research Forum and subsequent submission to Human Resource Management journal.
Ferrante, C. J. (Spring, 2004). Invited Reviewer for an Organizational Behavior textbook published by John Wiley & Sons, Inc.

Ferrante, C. J. (Fall, 2003). Seminar in Applied Management Principles. Course developed for the Department of Management.
Ferrante, C. J. (Fall, 2003). Reviewer for the Management Communication Quarterly journal.


Ferrante, C. J. & Cycyota, C. S. (Summer, 2003). Organization Restructuring Consulting Project for the Academy of Graduates at the United States Air Force Academy.

Ferrante, C. J. (2002 – Present). Reviewer for the Academy of Management Annual Meeting for the Organizational Behavior, Human Resources, and Management Education & Development program committees.

Ferrante, C. J. & Green, S. G. (In progress; proposed submission date 1 January 06 to Journal of Issues in Accounting Education). The Importance of Transparency in Corporate Governance.
Ferrante, C. J. & Murnieks, C. Y. (In progress). The Balanced Scorecard and Open-Book Management: Opposing Mechanisms or Conjoined Philosophies?
Christopher, J. & Ferrante, C. J. (In progress). Justice Expectations Across and Within Cultural Domains.
Parco, J. E. & Ferrante, C. J. (In progress). Strategic Resiliency in Bilateral Bargaining.
Shperling, Z., Rousseau, D. M. & Ferrante, C. J. (In progress). The Meaning of Ownership: Israel – U.S. Comparisons in Entrepreneurial Firms.
SERVICE ACTIVITIES:


United States Air Force


Chief Analyst, USAF Chief of Staff Climate Survey, Summer 2003 – Present


Instructor, Rocky Mountain Civil Air Patrol Staff College, 2003 – Present

United States Air Force Academy


DF Educational Outcomes CARE Committee Member, 2005 - Present

NCAA Eligibility Committee for Cross Country and Track, 2003 – Present


Cadet Sponsor for 2 Domestic and 1 International cadet, Fall 2003 – Present



Training Cadre, Officer Development System, December, 2003 - 2005



Consultant, AOG, Organization Restructuring Project, Summer, 2003

Panelist, New Instructor Survival Guide for CEE Orientation, 2003 & 2004


Panelist, Civilian Faculty Panel for the Board of Visitors, May, 2004


Explained the Management major to a Volleyball recruit, October, 2004


Facilitator, USAFA Family Support Center Offsite, August, 2004

Third-Class AAOCA for Squadron 27, Fall 2003 – Spring 2004


Member, Culture & Climate Tiger Team, Spring – Summer, 2004


Member, Organization Tiger Team, Spring, 2004


Facilitator, DF Strategic Planning Offsite, December, 2004


Facilitator, USAFA DFH Offsite, January, 2005


Representative, ANSER Focus Group for DF, January, 2005

USAFA Department of Management


Director of Curriculum, 2005 - Present


Academic Advisor for 22 cadets

Director, DFM Cadet Summer Research Program, 2002 – Present



Member, DFM Civilian Hiring Committee, 2005 – Present


Member, DFM Personnel Committee, 2003 – Present


Member, DFM Curriculum Committee, 2003 – Present


Member, DFM Doctoral Committee, 2003 – Present


DFM New Instructor Orientation: Classroom Mechanics & Introduction to Teaching, Summer, 2003


Co-Sponsor of the Women in Management Network


Representative to the Leadership Development Committee, Fall 2003 – Spring, 2004
Scholarly Organzations



Panelist, Academy of Management Placement Committee, 2002 – Present



Special Issue Editor, Human Resource Management Journal, 2004 – Present


Facilitator, Paper Session on Managerial Wrong Doing. Academy of Management Annual Meeting, Denver, 2002
WORK


HealthAmerica - Pittsburgh, Pennsylvania
EXPERIENCE:

Financial Analyst II, (July 1996 – July 1997)





The Podiatry Hospital of Pittsburgh - Pittsburgh, Pennsylvania






Assistant Director of Finance, (September 1993 - July 1996)


Ernst & Young LLP - Pittsburgh, Pennsylvania


Management Consultant, (June 1990 - April 1993)

CERTIFICATION:

Certified Public Accountant (Inactive license)
PROFESSIONAL
The Academy of Management
ORGANIZATIONS:


Society for Human Resource Management







Southern Management Association








Organizational Behavior Teaching Society








International Society for the Study of Work and Organizational Values





Bucknell University Alumni Association

